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Wingham Heritage Theatre’s Privacy Policy

Wingham Heritage Theatre is committed to respecting the personal information of all the theatre's patrons, members, volunteers, staff, board of directors, web-users and other stakeholders.  In order to protect the privacy of our patrons, members and supporters, the theatre has the following policies:

Defining Personal Information

Personal information is any information that can be used to distinguish, identify or contact a specific individual.  This information can include an individual’s opinions or beliefs, as well as facts about, or related to the individual.  Exceptions: business contact information and certain publicly available information, such as names, addresses and telephone numbers as published in telephone directories, are not considered personal information.

Collection of Information

1. The theatre collects personal information only from ticket-buyers, members, WHT Volunteers, donors and others who have actively shown or are likely to show an interest in the organization.

2. Individuals will be informed about the purposes for which their information will be used.

3. Composite tallies of website page views, search terms, and other traffic information useful for improving the design and content of our site shall be collected.  This composite information does not identify individual website users.

Storage of Information

Personal information is stored in our database(s) and in hard copy files.  Only authorized theatre personnel have access to this information.  Personal information that is no longer required to fulfill the stated purpose will be destroyed or made anonymous.

Use of Information

The Wingham Heritage Theatre uses personal information to better serve our patrons and to expand our community. Primarily, this includes mailings (by post or electronic) and phone calls:

· to provide information about tickets, memberships, donations and sponsorships,

· to thank supporters and issue tax receipts and ticket order invoices,

· to invite members, supporters and patrons to special events

· to sell subscriptions, tickets and solicit donations/sponsorship

· to contact the volunteers for various theatre-related volunteer service

The Theatre is committed to using personal information in a respectful and useful way.  Patrons, members, volunteers and supporters will receive information that we believe will be of interest.  The theatre will also commit itself to making sure patrons, members, volunteers, donors & supporters do not receive more than a reasonable number of letters or phone calls.

If an individual requests that their personal information not be used for one of these purposes as noted above, or for any other purpose, that request will be honoured.  The individual’s account will be updated accordingly.

Disclosure of Information

The theatre never discloses the personal information of subscribers or donors to any third party.   The Wingham Heritage Theatre may from time to time disclose total patron numbers, geographical area that our patrons’ are drawn from, or any other non identifying information or non private information protected by legislature to a third party (i.e. other theatres, government agencies, and trade associations).
Contact Information

Questions or comments regarding this policy, or the administration of the Privacy Act at the theatre may be directed to:

Privacy Officer 
Telephone 519- 357-4082 

Wingham Heritage Theatre 
fax 519- 357-4082  

288 Josephine St, Box 580
e-mail wht@wightman.ca

Wingham, ON N0G 2W0
www.winghamheritagetheatre.com
This policy was approved on the 5th day of April, 2010 by the Board of Directors. The Board of Directors will review this policy annually.
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